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It’s Official! We are Arc GLOW!

Letter of Congratulations from The Arc New York

“On behalf of the entire Arc New York organization, we want to extend our sincere congratulations to you,
your leadership, staff, and Board of Directors on the successful merger of the Genesee Orleans and Livingston-
Wyoming Counties Chapters.

Unification between two separate agencies is a daunting task, filled with unexpected twists, turns and
challenges. You navigated these challenges successfully, and have positioned the
new merged agency well for the future. This endeavor was a success because of
your full commitment and effort, and your willingness to believe that unifying the two
Chapters would lead to a stronger single Chapter.

Positioning our organization to thrive in the future is my absolute highest
priority. | believe that unification, when appropriate, strengthens our ability to
prepare, evolve and succeed as we navigate the transition to managed care,
financial challenges, and the ever-changing service environment. Such unifications
are aligned with the current direction of the organization.

The Arc New York recognizes your great achievement and your contributions
towards the broader strategic goals that position the organization for future
success. Thank you and job well done!” Sincerely,

Eric Geizer, Chief Executive Officer at The Arc New York

Arc GLOW Shares Merger News and Legislative Concerns
Representative Chris Jacobs met with Arc GLOW
leadership October 18 and toured the agency’s Day Habilitation

Center on Barrville Road in Elba. During the tour he had a
chance to meet individuals with disabilities who attend
program there and greet some of the staff.

Following the tour, Jacobs spent over an hour with Arc
GLOW leadership including Chief Executive Officer, Martin
Miskell, Board President Cheryl Englert and Board Vice President
Debrah Fischer. CEO Martin Miskell shared news of the recent
merger of Arc of Genesee Orleans and The Arc Livingston-
Wyoming, resulting in Arc GLOW, geographically the largest
chapter of The Arc New York. The disability provider’s four-
county service area now covers roughly 2,400 square miles and
serves nearly 2,000 children and adults with intellectual/
: developmental disabilities and their families and employs 1,000
Congressman Jacobs meets Danny at the Day Habilitation Center. staff members. (Continued on page 7)




Message from the Chief Executive Officer

Martin Miskell

Dear Arc Community,

We have crossed the merger
finish line! The process to become Arc
GLOW started in December of 2018
when discussions of a potential
merger began.

It has been a long haul, delayed
most notably by COVID-19 and the
New York State Budget! With the
legalese completed, and the official
merger announcement proclaimed,
now the real work begins.

The plan is to combine the best practices of both former
agencies, for the benefit of all. This includes updating policies,
procedures and job descriptions. It's a lot to glean, but the
management team is up to the task.

One initiative that’s especially important to me is moving to
as much electronic communication as possible. In the future,
more and more agency communication to our Members and
families will be via email and on our arcglow.org website and
social media pages.

Over the past several weeks, | have been visiting all of the
residential, day program and administrative sites. The four-county
tour has given me a chance to meet staff and individuals served
and also see the facilities firsthand. From the tour, we are
compiling and prioritizing a list of capital improvements and
facility upgrades.

The recent legislative advocacy meeting with Representative
Chris Jacobs was a definite win for Arc GLOW. When an agency
like ours has the undivided attention of our Congressman for over
an hour, the tendency is to share as much information as possible.
We are thankful Congressman Jacobs and his staff carved out this
time to meet and tour our Day Habilitation Center in Elba.

Finally, I would like to take the opportunity to encourage
anyone who has not yet received the COVID-19 vaccine to please
consider getting one. Each county and most pharmacies have
convenient vaccine clinics scheduled.

Sincerely,

P s,

Arc GLOW

Board of Directors
Cheryl Englert, President
Debrah Fischer, VVice President
Charles Keenan, Secretary
Eric Parker, Treasurer
Jane Scott, Asst. Treasurer
Diane Armbruster

Ken Barchet

Joseph Barchet

Dr. David Breen

James Coniglio

Kevin Fisher

John Haugh
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Ken Hubacher

John Huber

Jerry Koehler
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Shelley Miller

Candie Pocock

Deborah Riggi

Stefanie Tallman

Chief Executive Officer
Martin Miskell

About In the GLOW
Welcome to In the GLOW, our
new Membership Newsletter
serving Arc GLOW. We are a
family-founded agency created
by the Fall 2021 merger of Arc of
Genesee Orleans and The Arc
Livingston-Wyoming. The
unification of our agencies has
created a four-county service
area covering roughly 2,400
square miles, geographically
the largest Arc chapter in New
York State.



Board President’s Report

I am excited we have completed the merger and are now named Arc GLOW. It is
hard to believe that the organization | began volunteering with, over forty years ago, is
now covering four counties. Arc GLOW is the biggest geographic Arc in the State, covering
Genesee, Livingston, Orleans, and Wyoming Counties of New York. Our rural counties have
very similar needs with lots of opportunities for growth and development; we are very
excited for our future.

Providing programs and services to people with Intellectual and/or Developmental
Disabilities is not always easy, but it is very rewarding. From the youngest child we serve at
KidStart to the senior citizens we serve in residential and day habilitation, the need to
provide competent professional services to ensure the health, happiness, and safety is
needed now more than ever.

As we move forward as one organization we will be blending the best of both organizations to move into
a bright future which will hold many challenges. We need every person in our region to be an advocate and
member of our organization to help bring attention and raise much needed funds for those in our four-county
region with Intellectual and/or Developmental Disabilities.

We are calling on you to donate your time, talent, and treasure to support our mission of serving those with
intellectual and/or developmental disabilities with the very best quality of services.

This new publication is to highlight the stories that support our mission to serve people with varying
degrees of abilities provided by our professional, dedicated, committed workforce. Please explore our website for
more opportunities to say thank you and learn about those we serve on a daily basis. Thank you.

Cheryl Englert, President
Arc GLOW Board of Directors

Mourning the Loss of Eleanor Aberth

The Arc GLOW community is mourning the loss of Eleanor Aberth, a Livingston
-Wyoming Chapter founder, who passed away in October at the age of 94. Eleanor
was a long-time resident of Perry, and a mother of six children. When her youngest
child, Paul, was born with Down Syndrome, she worked tirelessly to provide
opportunities for him, and along with other parents created The Arc of Livingston-
Wyoming. To thank her for her many years of service to the Arc, a residential home
in Perry was named after her in 2009. Eleanor Aberth will be remembered as a
tireless advocate for
people with intellectual
and/or developmental
disabilities in our region.

The photo of Eleanor Aberth to the right was
taken during a 2009 dedication of the Aberth IRA in
Perry. Eleanor was joined by family members and
loved ones to celebrate this momentous occasion.
The family has chosen Arc as one of two
organizations to receive memorial donations.

Donations in Eleanor’s memory to benefit
Arc GLOW programs and services may be mailed
to our main office, 18 Main Street, Mount Morris, NY
145]10.




Sheila Taylor Receives Statewide Direct Support Professional Award

Longtime Direct Support Professional, Sheila Taylor, is the recipient of a 2021
Thomas A. Maul Direct Support Professional Excellence Award from The Arc New York,
representing Arc GLOW.

The Thomas A. Maul Direct Support Professional Excellence Award recognizes
Direct Support Professionals who consistently demonstrates excellence, creativity and
commitment to providing supports to people who have intellectual and other
developmental disabilities. Four prestigious Thomas A. Maul Awards are presented
annually.

Sheila has been working at the same Arc residence in Lakeville since it was built,

thirteen years ago. This particular home is for aging individuals, and she is known for
} going above and beyond in her position supporting aging people with intellectual and/

or developmental disabilities.

¢ Vice President of Residential Services, Deb Tuckerman, commends Sheila saying
she sets the bar very high because of her commitment and dedication to the people
she supports. “Staff and the people in the home often comment on how they look up to Sheila, and many refer to
her as a mother figure. Sheila consistently role model’s kindness, a strong work ethic, person centeredness, and
empathy,” Tuckerman said, calling her an ideal DSP, who reliably puts her heart into her work every day.

As a Direct Support Professional working with aging individuals, Sheila plays a crucial part in home life
supporting individuals’ personal care and helping them get through end of life situations. Ms. Tuckerman reflects
on a particular moment earlier in the year when Sheila found out an individual had passed away. “She came
directly to the residence to talk to a housemate she knew would be especially sad. Sheila demonstrates that The
Arc is not just a job for her — it's an important part of her life.”

Batavia Downs Gaming Named Employer of the Year

Batavia Downs Gaming has been selected one of four statewide
recipients of The Arc New York 2021 Employer of the Year Award,

m acknowledging the value of employing people with disabilities in their
place of business.

Arc GLOW Director of Development Shelley Falitico explains,
Botovia Downs has been a longtime friend of the agency, hosting Arc
Night at the Races and Arc’s annual awards banquet. In addition,
== through a partnership with Genesee County Chamber of Commerce,

8 an onsite training on ‘The Benefits of Hiring a Person with a Disability’
e \vas held at the Arc Walnut Street location. Several employees from
Batavia Downs HR Department were in attendance and were excited to
begin collaborating with Arc’s Vocational Services team.

According to Arc Director of Vocational Services, Melissa Cotter,
“Our first request of The Downs was to allow us work with Community
?:‘1 mes PreVvoc participants at Batavia Downs to assess their skills,” Melissa

3 said.
z “A true partnership for employment and opportunities for
S people we serve was definitely developing,” Cotter said. “Unfortunately,
- | COVID hit and Batavia Downs shut down along with some of our day
~ services and the rest of the globe,” she added. When Batavia Downs
reopened, Arc of Genesee Orleans picked up where it left off and had a
perfect candidate — Caleb Miller, for an Environmental Services
Technician position.

Caleb’s Mom, Debbie Miller, shared in a letter supporting the
award nomination, “My son is 20 years old with a diagnosis of Autism. When COVID hit and shut the world down,
Caleb could no longer attend college. He was attending Genesee Community College for graphic arts, but
on-line classes did not work for him. Although he did try to find a job, Caleb also knew working directly with the
public would not be easy for him. Enter Arc of Genesee Orleans and Batavia Downs,” Debbie said. (cont. on page 5)
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2021 Recreation & Guardianship Grants

Arc GLOW has been awarded a total of $51,000 in grants in 2021
from NYSARC Trust Services to support guardianship and recreational
opportunities for people with disabilities in Genesee, Livingston, Orleans &
Wyoming Counties. ($18,000 recreation grants to both Arc of Genesee
Orleans and The Arc Livingston-Wyoming and $15,000 to The Arc
Livingston-Wyoming to support the guardianship program).

The $15,000 grant for guardianship services assists people with
intellectual and developmental disabilities who would not otherwise have a
legal guardian or advocate. Supported by Chapter staff and community
volunteers, Arc GLOW’s Guardianship Program currently provides
guardianship services helping Arc support 3 people with guardianship this
year.

NYSARC Trust Services’ generous recreation grant provided new
recreational opportunities at Arc GLOW. To date, a number of fun community
outings were held including the Buffalo Zoo, Seabreeze Amusement Park,
Lockport Locks/Erie Canal Cruises, Jurassic World Quest Drive Thru and
Kelkenberg Farms. Additionally, rec grant funds have been used to cover the
cost of bowling leagues, a gas grill, DVD/VCR combo, miniature golf passes,
and a basketball arcade game.

NYSARC Trust Services has been administering supplemental
needs trusts since 1972, helping thousands of people with disabilities
protect their eligibility for government benefits and improve their quality
of life. Our trust programs give people with disabilities the opportunity to
maintain comfort and independence in the community while providing
peace of mind to their family and loved ones.

NYSARC Trust Services provides administration of pooled
supplemental needs trusts to help families plan for the future of a loved
one with a disability, preserve income and assets for Medicaid planning
purposes and long-term
care needs, and protect
unexpected windfalls of
money.

In 2021, NYSARC Trust
Services proudly fulfilled its
commitment to enhancing
the lives of people with
disabilities by awarding a
total of $3,080,500 to The Arc
New York Chapters
statewide.

For more information,
please call NYSARC Trust
Services at (518) 439-8323
or visit them online at
www.nysarctrustservices.org.

(Pictured: Justin and Corinne on the
Eric Canal Cruise, checking out the
Lockport Locks.)

Batavia Downs
Award

(cont. from page 4)

Naturally, as a
mother, Debbie
Miller said she had
fears of how the
job was going to
work out, but is thankful that
Batavia Downs took a chance on
her son and supported him as he
landed his first job.

“Batavia Downs has now
hired Caleb directly — he is on their
payroll now. And he is continuing
to do well. His schedule is set, he
knows the busy days of the casino
and the slower days. He knows
some of his ‘regular’ customers
and they know who he is. Batavia
Downs has given Caleb a sense of
pride and self-worth. Caleb is a
normal, working 20-year-old adult.
He has his own money now. What
a difference the Downs has made
in Caleb’s life.”

BATAVIA DOWNS

AMING & HOTE[.

One question in the award
nomination asked how does the
nominee ensure that employees
with disabilities are fully integrated
and supported in their company’s
workforce.

The Arc’s Melissa Cotter
said the people Arc supports at
Batavia Downs Gaming are not
separated by what they wear, ID
badges, expectations or benefits.
“They wear the same uniforms,
carry the same credentials and are
expected to perform the duties
that they were hired for,” she said.
“The supervisors and co-workers
have been very warm and
welcoming to the people we
support. From day one, from top
managers, to security guards, to
every other employee, all
employees have been receptive to
our presence there and offer the
people we support any assistance
they can to be a successful
employee,” Melissa said.


http://www.nysarctrustservices.org

Deb Tuckerman Leads Arc Residential Department

Now that we are officially Arc
GLOW, | wanted to share information
about a piece of the agency dear to our
hearts — Arc GLOW's Residential Program.
With over 30 homes across four counties,
our goal is to provide quality residential
supports where people with intellectual
. and other developmental disabilities can

' develop skills, pursue interests and

J dreams, and receive excellent clinical
# interventions as appropriate. Our staff
! f truly come together to create warm and

While we are committed to providing the very best services and
supports, we recognize our current challenges. We have a dire need
for staff in our four-county region, just like many other organizations
and businesses. As you drive on your way home, you will see many
‘Help Wanted’ signs. While we may not always be able to match the
monetary compensation of other industries, there is something that
makes Arc GLOW special.

Our staff are
extremely dedicated
and put their heart into
their jobs, not only in
residential but
throughout our agency.
When you join Arc
Arc GLOW's northernmost IRA on Marshall Road in Medina. GLOW, you become a
part of an agency
striving to help people with intellectual and developmental disabilities
live their best lives - lives that they choose, with people they choose to
live with. You build meaningful relationships with the people you
support, their families, and your coworkers. You are part of a
community of support, where everyone learns and grows together. It
is truly something special.

I have had the privilege of being part of this
community of support for the past 27 years, %
beginning my career as a Direct Support
Professional at our Englert IRA. | remember those
early days fondly, where a night at work
consisted of sharing a meal, sharing a board
game, and helping someone with their laundry.
“Work” was fun and meaningful, and | had the
best coworkers around.

If you are looking for more than a job, |
strongly encourage you to look at our openings
and join our Arc GLOW family. | am confident
that you will end up in a rewarding career.

Residential
Department
Snapshot

Arc GLOW has:

* 29 residences with 24-hour
supervision called
Individualized Residential
Alternatives (IRAs) serving
people with intellectual/
developmental disabilities

1 mental health community
residence for people who have
a mental health diagnosis

« 17 Supportive IRAs offering
staffing as needed with
ongoing monitoring and

assistance

« 215 individuals are served by
the Residential Department

Total number of Arc GLOW
Residential Staff

280

Arc GLOW'’s southernmost’ hbméf,— :th:e_ th;»lg



Representative Jacobs Visits Arc GLOW (Continued from page 1)

__ Wwas also brought to the table,
.| as October is National Disability

Alicia, Kathy and Day Hab Specialist Kristen Ace

with Congressman Chris Jacobs. Alicia and Kathy
presented him with puzzle art.

Board President Cheryl Englert, CEO Martin Miskell
and Board Vice President Debrah Fischer
Pose for a picture with Congressman Chris Jacobs.

= Arc GLOW facility in Elba to see

| educational services, as well as

| employment opportunities. The

) wonderful job, and | look
. forward to continuing our

The group discussed advocacy priorities including the Better
Care Better Jobs Act. This bill includes an investment in the
disability service system as part of a COVID-19 economic recovery
to support care for Medicaid recipients, and create more and
better jobs for the workforce that provides that care.

Team members discussed the staffing shortage Arc GLOW
and its sister chapters throughout the State are experiencing, and
the need to secure adequate government funding to pay Direct
Support Professionals a wage commensurate with their ability,
experience, and performance.

The importance of employment opportunities for individuals
wanting a job in the community . ~ hood

Employment Awareness Month.
Congressman Jacobs
said he was honored to tour the

firsthand the critical services
provides to individuals with
intellectual and developmental
disabilities in our rural :

.. " . . Congressman Jacobs meets Day Hab
communities. OranlZQtlonS Center Nurse, Michele Batt.
like Arc are crucial to providing
essential support and

providing members of our |/DD
community with meaningful

leadership is incredibly
passionate and doing a

strong partnership to improve Rl o
access to these services," Senior Ieade.rship discussing legislative priorities
Jacobs said with Congressman Jacobs.

Technology Grant Awarded

Arc GLOW extends heartfelt thanks to the ESL Charitable Foundation
for awarding a $161,400 technology grant. The funding will help replace over
250 aging laptop and desktop computers throughout Arc GLOW's four-

| county service area.

M Communication within our organization is especially important with
the recent merger as our service area now covers 2,400 square miles. By
being able to run the most up-to-date version of our Microsoft suite, we can utilize all the tools from
online meeting rooms to shared files in the cloud. This generous donation will allow us to increase
communication and productivity across all of our counties, departments and programs.
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Membership Matters @Arc GLOW

Strengthening Our Voice!

Arc GLOW's annual Membership Drive typically runs from March

to August. In reality, Membership recruitments is underway year round!
When you become a Member, your support increases our advocacy at

state and national levels. You help us honor the past...celebrate the
present and embrace the future of disability services and
opportunities for children and adults served by the Arc GLOW!

Get a jump start on the 2022 Membership Drive today
on our website at:
https://www.arcglow.org/index.php/membership

Numbers Matter, Too!

A strong Membership means a more informed public. It is a very
important step to working towards society-wide acceptance of
children and adults with intellectual and other developmental
disabilities. Show your support today.

The Arc New York Legislative Priorities:

Prioritize people with 1/DD

Raise Wages for DSPs

Immunize People with Disabilities & Staff
Object to Rate Reductions for Providers
Restore the COLA

Implement a Moratorium on All I/DD Cuts
Target Investments in Workforce Development
Yes to Saving Our Services

The Arc.

GLOW
New York

Sf/wu;e/z /’5;@7%2/1/

2021 Membership
Tally Submitted to
The Arc New York

Membership Totals
September1, 2021

Arc of Genesee Orleans - 860
The Arc Livingston-Wyoming - 1,049

MEMBERSHIP TOTALS
COMBINED
UNDER Arc GLOW

1,909

Making a Difference at Arc GLOW

« Camp Rainbow

- Community Services
. Culinary Arts

- Day Habilitation

- Meals on Wheels

. Residential Services

. KidStart Children’s Services
. Adult Clinical Services

. Self-Advocacy

« Transportation

. Business Services

« Employment Services

Check out all of Arc GLOW’S many programs on our new website:

www.arcglow.org

Follow Arc GLOW on Facebook!

18 Main Street, Mount Morris, NY 14510 (585) 658-2828
64 Walnut Street, Batavia, NY 14020 (585) 343-1123
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Transp

ortation’s Wheels are Moving

354

1 IVINGSTON -WYOMING

Arc GLOW Transportation Services truly goes the extra mile! In fact,
now as a four-county agency, our fleet of vehicles expects to log over 3
million miles a year to get people where they need to be. Safe, reliable
transportation is provided to children and adults attending KidStart and Arc
GLOW's day programs. The department also has contracts throughout the
service area with the Developmental Disabilities Regional Office, outlying
school districts, preschool and Head Start programs, and provides service for
dialysis and non-emergency medical patients.

Meet John Prospero
VP of Transportation

I

John Prospero has been in
Transportation his entire professional
career, starting out as a Transportation
officer in The 1st Cavalry Division during
his time in the service. After he left the
Army, he worked in various segments
of the trucking industry until he
accepted the position of Director of
Transportation with The Arc of
Livingston-Wyoming in August of 2003.
He has developed a real passion for
passenger and special needs
transportation over the last 18 years
and looks forward to his expanded role
overseeing all transportation for Arc
GLOW.

The Arc

GLOW
New York

Friday, Nov. 19, 2021
4 p.m. - 6:30 p.m.

AND

Saturday, Nov. 20, 2021

10 a.m. - 1:30 p.m.
38 Woodrow Road
Batavia, NY 14040

COVID GUIDELINES IN PLACE

« ATTENDEES MUST BE 12 AND OLDER
- FOOD and BAKE SALE TAKEOUT ONLY

BASKET DRAWING
1:30 p.m. 11/20 Facebook Live

BASKET RAFFLE & RAKE SALE




Thank You Sponsors and Donors

Friends Fore Life
Golf Tournament

Hoffman, Hanafin, & Associates
Turnbull Inc.

Relph Benefit Advisors
The Bonadio Group

Valley Propane & Fuels

Parkview Health Services
Chapin
Genesee Valley Fed. Credit Union
Gorman Enterprises
Allegiance Antiques
DeCarolis Truck Rental, Inc.

Al Landscape & Design
Assemblywoman Marjorie Byrnes
O’Brien’s Septic & Portable Toilets

Family Furniture
W. Glenn Sedam, Inc.

W. Harold Stewart
Diane & Bob Armbruster
Tony’s Pizzeria
Brian’s USA Diner
Uptown Tan
Creative Food Ingredients
Leaning Tower of Pizza

Arc Golf, Tennis & Bocce
Tournament

Relph Benefits
MTE Turf
Crickler Vending
Turnbull Inc.
Castilone Chrysler Dodge Jeep
The Bonadio Group
Toal's Plumbing & Heating
Paul & Donna Saskowski
Genesee Valley Penny Saver
In Memory of Ralph Houseknecht
Alesco Advisors
Baltz Concrete
Parkview Health Services
OrCon Industries
Batavia Downs Gaming & Hotel
Graham Corporation
Alan & Cathy Barcomb
Baxter Healthcare
Toshiba Business Solutions
Yasses Trucking & Construction, LLC
The Penepent Family — In Memory of
Valerie
Hoffman, Hanafin & Associates
Tompkins Bank of Castile
Junior Wilson Sportsmen’s Club, Inc.

Long Associates Architects PLCC
Sloat Tire Shop
Gilmartin Funeral Home
& Cremation Company, Inc.
Batavia Turf
Max Pies Furniture
Adam Miller Toy & Bicycle
National Grid

Alan & Cathy Barcomb
Charles Graney
Clarice Parrag Graney
Becky & Brendan Harris & Family

77 Construction -
The George Family

Graham Corp.
Fred Graney

Ken Barrett Chevrolet Cadillac Takeform
Dr. Bob Marchese, DDS & Team TVFCU
Drum Oil & Propane Team Josh Tiede
AG—-OR-DIESEL Rory Alice
Gerace Realty Paul & Donna Saskowski
Merrill Lynch The Gambino Family

Diana Martino
O'Lacy's Irish Pub
Christopher & Andrea Parrag
Paula & Durin Rogers
Mike & Sue Graney
Susan Finck
Art & Terry Marshall and Family
Jim & Mimi O'Brien
Dan & Debbie Fischer
The Minor Family
Dan Silvestri
Memory of Dan Gilbert
Max Pies Furniture

American Curb
& Concrete Cutters, Inc.

Benjamin Mancuso
The Pocock Family
Williams Law Firm
lowa Rocha Family
Carlos Rocha Family
Tony's Pizzeria - Salome Farraro
Piedmont-Carr Family
Snyder - Carr Family
Seager - Carr Family
Mills Family
Gretel Eckbaum
Stephen Naylor
Ken & Julie Hathaway
ESL Federal Credit Union
Alisa Tracy
TF Brown's Restaurant
Tonawanda Valley FCU
Kiwanis Club of Geneseo

Tt

Jerry & Carm Reinhart
Lamb Farms

Rochester Regional Health
UMMC Foundation

WBTA
Mary Raymond
Five Star Bank
Gerace Realty

In Memory of Henry Valerych
The Mahler Family

Down Syndrome Parent Support
Group of Genesee County, Inc.

Orleans County United Way
Mark & Graber, Attorneys
Ontario Shores Fed. Credit Union
Suburban Electric
St. Mary’s Athletic Club
Western New York Energy
Baxter Healthcare

In Memory of Hank Valerych
by the Knights of Columbus #325

Fieldstone Private Wealth
Yancey's Fancy

Friends & Family 5K
WBTA Radio
MVP Healthcare
Genesee Valley Penny Saver
Pete & Amy Rocha And Family
Parkview Health Services
Down Syndrome Parent Support
Group of Genesee County. Inc.
Tom & Lynn Houseknecht
Webster Szanyi, LLC
Case-Nic Cookies
Michael Kubiniec, DDS
Sofia & Nolan
LMC Industrial Contractors, Inc.
Vanner Insurance

Zoo Crew
Dave, Dan, Tom, John, Maureen
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Memorials & Donations

Arc GLOW accepts memorials and donations which may be used for a particular purpose or at the Agency’s discretion. All memorials are acknowledged both to
the family and the donor. Checks should be made payable to Arc GLOW. Listed below are memorials, tributes and donations from Jan. - Sept. 2021.

MEMORIALS

In Memory of Doris Siuta
Debra Mullen
Carol & Jim Pierson
Donald & Paula Di Laura
Debra & James Fitzpatrick
Debra Mullen
Joe & Jo Ann Ficarella
Rosemary Graff
John & Josephine Sherner
Lea Torregiano
Irvin Bartz

In Memory of Raphael Campos
Karl & Margaret Lennox

In Memory of Sandy Walker
Rosemary Walker
Joan Wamp

In Memory of Joan Pietrzykowski
Lucia Pietrzykowski
Eileen Corcoran

In Memory of Erica Herman
Renee Thompson
Kim Hoffman
Elizabeth Winters
VanDeMark Chemical Inc.

In Memory of Eugene Leigh
Benefitting the Arc Endowment
Pat Bemont
Michael & June Schuck
Roger & Ingrid Lamot
Don Colquhoun
Karl & Debra Heuer
Delores Wolfe
Dominick Abballe
Hank & Pat Hellert
Paul & Donna Saskowski
Ken & Nancy Snyder
David & Ruth Luft
Gail Miller
David & Deborah Beach
Gaines Carlton Community Church

In Memory of Candice Baetzold
John & Joan Gray

In Memory of Ruth Neumann
Eileen Corcoran
Paul & Donna Saskowski

In Memory of Thomas V. Glair
Mary Jane Sledz
David Krobe
David Drake

In Memory of John J. Baker
Paul & Donna Saskowski

In Memory of James Laney
Elizabeth Fancher
Dan & Debrah Fischer
Carolyn Laney
Rickey & Jane Scott
Reginald Barcomb

In Memory of Louise Harvey
Carl & Candie Pocock
Dan & Debrah Fischer

In Memory of Eileen Zymowski
Dan & Debrah Fischer

In Memory of Kathleen Heywood
Nancy Tomaselli
Irvin Bartz

In Memory of Marian Dack
Williom Vosteen

In Memory of Samantha Mangas
Matthew Mangas

In Memory of Joe Gear
Julie Conaway
Jan Miner
Paul & Donna Saskowski
Elizabeth Fenton
Doug & Sylvia Kohorst
Therese Lukus
Phil Mucenski
Williom & Dolores Brick
Susan Maha
Linda VonKramer
Mary Jane Haugen
DiMatteo & Roach, Attorneys at Law
Frank & Katejean Amato
Kathryn Warren
Ron & Eleanor Fronckowiak
Rose Dilaura

In Memory of William Horton
Rick & Margaret DePeters
Robert Gilsinan
Paul & Donna Saskowski
Dan & Deb Fischer

In Memory of Richard Clark
Carl & Jeanne Tuohey

In Memory of Jacqulyn Jones
Cricket Johnson-Seward DVM
Paul & Donna Saskowski
Carson & Amy Lewis and family
Donna & John Donovan
Karen Bogan

In Memory of Olga Fava Dean
Dr. & Mrs. Arthur Mruczek

In Memory of Joyce Wilson
Paul & Donna Saskowski
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DONATIONS

Diane Armbruster
Diane Hanna
Sally & Bruce Campbell
Elizabeth Campbell
William & Patricia Graff
Theresa Graff
Mendo & Deborah Cickovski
Mary Derby
Matthew Derby
Jani Lewis
Christie Reed
Douglas Mackenzie
Joan Wamp
Millie Edmond
Cindy Worden
Susan Chichester
Nick & Alice Grover
Comgraph Sales & Service Inc.
Daryl's Pizzeria
C &R Food Service, Inc
University Hots
Melwood Horticultural Training Ctr., Inc.
Batavia’s Original
Mr. & Mrs. Timothy Jess
Casimer Pruski
Karla Goddard
Margaret Washak
R. Wells Harrison Memorial Trust
Hunter’s Hope Foundation
Rotary Club of Batavia
Delores Hackenberg
Christopher Mazerbo and National Fuel
Adam Porcelli
Barre Center Presbyterian Church
Carl Calabrese
Mr. & Mrs. Ronald Gilbert
Kathy Evans
Cook Family Fund
Barre Center Presbyterian Church
David Bellucci
Case-Nic Cookies
Michele Szczygiel
United Way of Orleans County
United Way of Buffalo & Erie County
United Way of Greater Niagara
The Children’s Home Association
Tops Batavia
HP Hood
Nelda Callard
Lyndonville United Methodist Church
Tom and Lynn Houseknecht
Medina Lions Club
Apex Clean Energy/Heritage Wind
Charlene Symula
Grace Taggart
St. Peter Evangelical Lutheran Church
Gardner Citgo
Doreen Goffe
Jeffrey Joseph
John Houseknecht
Jodi and Mark Gates
Lickity Splits
Donna Morrow
Child Welfare Assoc. of Orleans County
GO-Art Decentralization Grant
NYSARC Trust Services
Recreation & Guardianship Grants
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Please write to us at our address if you wish to have your
name removed from our newsletter mailing list.

Discover
the Rewards

of a Career in Direct Support!

* Helping others every day A

- Building a career The Arc g
- Generous benefits GLow '

- Paid training & tuition | """
. . #GrowWithGLOW
* Making a difference

DIRECT SUPPORT OPENINGS
IN GENESEE, LIVINGSTON,
ORLEANS & WYOMING COUNTIES

See available positions
and apply online at
www.arcglow.org/careers
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